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PRAYERS 

 

COMMUNICATION FROM THE CHAIR 

SCHEDULED SENATOR’S ADDRESS 

Deputy Speaker: Clerk. Honourable Members, as you realize, tomorrow we are expecting this 

House to be addressed by the Honourable Senator of Uasin Gishu County. This is pursuant to 

Standing Order Number 21 (1) which provides that, ‘the Speaker may in consultation with the 

Leader of Majority party and the Leader of Minority party, allow the senator of the county or a 

visiting governor or other such visiting dignitary, to address the County Assembly on such 

occasions as may be appropriate.’  

In this regard, Honourable Members, tomorrow on Thursday 7
th

 December 2017 at 2.30pm we 

are expecting our Senator Honourable Margaret Kamar who will then address this Assembly. 

You are informed, Honourable Members, that we keep time because you realize that it will be 

very important for us to start our sessions at 2.30.  Given that the Senate protects the Assemblies, 

we need to also demonstrate that we understand the procedures of this Honourable House. Thank 

you.  

Clerk! 

Honourable Dr. Catherine Barmao. 

NOTICE OF MOTION 

ALTERNATIVE PACKAGING MATERIALS IN SUPERMARKETS 

(Hon Dr. Catherine Barmao – Nominated MCA) 

Hon. Barmao: Thank you, Mr. Speaker, I beg to read this Motion: 

Aware that a supermarket is a self -service shop offering a wide variety of goods under a single 

roof at relatively low price; Further aware that supermarkets form an ideal customer contact 

points with most of the products frequently purchased being a self service store that carry a 

complete line of food products as well as non-food products and is geared  towards being 

relevant , reliable to customers’ needs and services;  Concerned that most supermarkets , 

wholesale and retail shops have completely abandoned their responsibility of packaging goods 



for customers which initially they did using  branded plastic bags that was very costly even 

before the ban; Noting that currently attendants in these outlets boldly mix up cleaning 

detergents, foodstuff ,utensils clothes into one basket, which is unhygienic and harmful to our 

health;  Cognisant that customer service is an important antecedent to customer loyalty and 

future patronage that extend beyond the purpose of buying products; This county Assembly 

urges the county government of Uasin Gishu to ensure all supermarkets in Eldoret town and 

other centres in Uasin Gishu County to provide an alternative method of packaging goods as part 

of quality customer service.  

Thank you, Mr. Speaker. 

Deputy Speaker: Thank you, Honourable Dr. Honourable Members, that Motion will be moved 

later.  

Clerk! 

Honourable Dr! 

MOTION 

ALTERNATIVE PACKAGING MATERIALS IN SUPERMARKETS 

(Hon Dr. Catherine Barmao – Nominated MCA) 

Hon. Barmao: Thank you, Mr. Speaker:  

Aware that a supermarket is a self -service shop offering a wide variety of goods under a single 

roof at relatively low price; Further aware that supermarkets form an ideal customer contact 

points with most of the products frequently purchased being a self service store that carry a 

complete line of food products as well as non-food products and is geared  towards being 

relevant , reliable to customers’ needs and services;  Concerned that most supermarkets , 

wholesale and retail shops have completely abandoned their responsibility of packaging goods 

for customers which initially they did using  branded plastic bags that was very costly even 

before the ban; Noting that currently attendants in these outlets boldly mix up cleaning 

detergents, foodstuff ,utensils clothes into one basket, which is unhygienic and harmful to our 

health;  Cognisant that customer service is an important antecedent to customer loyalty and 

future patronage that extend beyond the purpose of buying products; This county Assembly 

urges the county government of Uasin Gishu to ensure all supermarkets in Eldoret town and 

other centres in Uasin Gishu County to provide an alternative method of packaging goods as part 

of quality customer service.  

Mr. Speaker, the issue about the supermarkets --- initially they used to pack our products using 

paper bags that were branded;  nowadays when you go a supermarket they just push the items 

that you have bought but you have to plan yourself. You can bring a bag, a kiondo (woven sisal 

bag) or anything. Sometimes you can have the exact amount. If you want to buy sugar or salt 

then you are just given those items the way they are and you are supposed to arrange how to 

carry the products. I feel that this County Assembly can request these supermarkets and other 



shopping centres to provide alternative methods of packaging in order to improve customer 

service. I would like to urge Honourable Singoei to second this Motion. Thank you. 

Deputy Speaker: Honourable Singoei. 

Hon Singoei: Thank you, Honourable Speaker. I stand to Second this Motion as a matter of 

principle. I want to narrate the story of a supermarket because I happen to own one. Initially the 

supermarkets had ways of packaging because they know that this is for soap, sugar and maybe 

this is for things that are edible and they had a way of arranging them. That, besides, customers 

must be treated even though they buy. You know there are customers who sometimes resist they 

just buy the things and they expect them to be packed; they do not know that they are supposed 

also to buy the packages and that is a challenge to the supermarkets. When you look at the way 

they treat the customers - that is why I am standing to support this Motion - unless you tell them 

how to arrange them then you will find that all your stuff has been mixed which is actually not 

hygienic as it has been stated in this Motion. Customer satisfaction must be guaranteed and in 

this county we must make sure that our department of trade must step in to safeguard the 

interests of the customers. I was in a supermarket yesterday and for about an hour they were not 

very sure of what they wanted to do with my stuff and everything was there. It is not fair! The 

fact that the customer is supposed to buy the packages they also must be there to tell the 

customer, ‘please you need this for this and you need this for this’. There are things, for example, 

even you have bought soap or maybe a washing detergent they need to wrap that in a piece of 

paper then put together with your other stuff.  

When you look at the way they generally treat the customers it is not in order. I think we need a 

voice and I think this is the voice from this House. We need to talk to the CEC concerned and he 

needs to make a statement. The fact that the polythene bags have been banned in this town does 

not mean that the customers cannot be treated in a way that they used to be. Though sometimes 

also you find the customer says,  ‘I have bought these things and you find where to put for me,’ 

and maybe provides only one bag. That is why you find sometimes the attendants at the end 

putting everything in one bag. I think we also need to teach our people as a way of public 

awareness that when you go to a supermarket you are also supposed to provide your package 

whether you have brought it from home or you buy it there and there but the customer service 

that is being delivered now in these supermarkets is wanting and that is why I think all of us need 

to support this Motion so that it gets to the attention of our CEC, Trade, so that something can be 

done. You find these fellows just lying their idle, customers we don’t know what to do with your 

stuff, you tell us, you give us --- We need to be treated the way we were being treated before. It 

is not the polythene bags that were actually taking care of us and I think all of us must embrace 

the fact that these polythene bags were actually creating a mess in our environment and. so it is a 

plus for us. We all must work together to make sure that when you go to that supermarket you 

are treated properly and your stuff is packaged in a manner. We should tell the public that when 

you go you must buy a bag so that your things can be packed in a way they deserve. 

Thank you, Mr. Speaker. I stand to Second this Motion. 

Deputy Speaker: Thank you, Honourable Singoei. Honourable Members, a Motion has been 

moved and seconded and therefore I propose a question. 



(Question proposed) 

Ensuing debate, Honourable Members. 

Honourable Member for Soy. 

Hon. Talam: Thank you very much, Mr. Speaker.  The Motion at hand has come at the right 

time. The supermarkets around us here have abandoned their duty of ensuring that customers are 

well treated that is by providing alternative bags for these clients to carry the goods they obtained 

from these supermarkets. You find that in these supermarkets the alternative bags are there 

labeled but they are being sold. You buy goods and, immediately after paying for these goods or 

products, the man who was supposed to package the same for you stares at you. He stares at you 

and then asks you how you are going to carry. NEMA (National Environment Management 

Authority) came out with an alternative that these plastic bags or polythene bags were harmful to 

our environment, a fact that as leaders we do support --- as the case. That does not mean that 

these supermarkets should transfer the costs of bags to their clients. We have to support this 

Motion and compel these supermarkets to come out with alternative bags which will be given 

freely to these clients to use. This has come at the right time. You have to enforce it, you have to 

also request that the chair concerned with the committee of trade should also follow it up with 

the CEC for trade so that this is enforced as fast as possible so that our members can be 

comfortable while carrying their goods.  

Thank you, Mr. Speaker. I stand to support. 

Deputy Speaker: Leader of Majority, I have seen your hand. 

Hon Lowoi: Thank you very much, Mr. Speaker, Sir. I stand to support this Motion and 

congratulate the Member Catherine who moved this Motion. It is timely --- 

Deputy Speaker: Order, Leader of Government Business! Honourable Talam you, can switch 

off your microphone. You can proceed now. 

Hon. Lowoi: Thank you, Mr. Speaker.  I was congratulating the Member who moved this 

Motion for being observant and taking a bold step to come forward to the defence of the people 

or the customers who are entirely living in Uasin Gishu County and all the other counties. Let us 

start here then it will roll over. We all grew up knowing that when you go to a supermarket after 

purchasing what you want, it will be packaged and it is only your duty to carry; even some 

supermarkets help you to carry to your vehicle if you have it outside. It is unfortunate that 

nowadays you can go to a supermarket, do shopping of up to sh5, 000 or more, they have quite a 

number of staff including subordinate staff and nobody helps you to pack while everybody starts 

staring at you.  

To my astonishment some supermarkets do not have those bags that you are to purchase in order 

to put those things; they tell you, ‘go outside there; somebody is selling those bags, then they can 

come and pack them for you’. The culture that has grown in us, that has been there always that 

we should have a customer service or after sale service - that is what they call in sales - and it 

should continue. These supermarkets should not just take that as privilege to punish the 

customers because the law came from the government and this law is meant to protect our 

environment, but it is unfortunate that now that we are saving the environment but we are 



polluting our bodies. You find out that a person has gone to buy bread and jik, the same jik, bread 

and Omo are all packed in one tiny bag that you have bought. On  getting home already the bread 

has some mix of some Omo and Jik inside; your kids start complaining but you have no 

otherwise; they will just eat that way because that is the new style of life.  

I think speaking about this issue should be taken seriously. The committee should also seek a 

way of making sure that they work together with the committee member responsible for trade, 

then we make sure that this stops.  

I can commend that this House, in the last parliament, spoke about this issue of being given 

sweets as your balance because they used not to give you --- if you had less than five shillings 

they would give you sweets. This House spoke against it and that menace was reduced and 

everybody even if you have a balance of one shilling you are given a shilling. This should be 

outspoken and should be loud so that our people should not continue suffering because of their 

innocence.  

The supermarkets should come up with a cheaper way of doing the same and also have some 

smaller packages so that even if I am meant to buy the bigger bag they should have the smaller 

ones that would help me separate the foodstuff and the non-foodstuff while putting in the same 

bag.  

Honourable Speaker, this is a good move. What I can also say is that we must make sure that it is 

implemented. We are passing good Motions in this House but the implementation committee - 

and I think the Members are here  - should make sure that the implementation is done within the 

timeline of the constitution which is 14 days.  If is not implementable then we should be told that 

it is not implementable. Within the next 14 days, the Implementation Committee should pick it 

up and let it be the first Motion that we seek to be implemented so that we come out of this 

problem. It is not seen today, it will take a very short time. In the next two or three years you will 

hear our people suffering from other diseases that are caused from these mixing of foodstuff and 

other hazardous products that are sold. You know sometimes you go and buy rat and rat then you 

mix the rat and rat with your bread because you do not have an alternative to carry them and you 

cannot do anything.  

This Motion is good; I support it and I also call upon the other Members, let us support this 

Motion and let it be moved with speed. The committee should come up, meet with the CEC 

(County Executive Committee Member) and make sure that this is implemented. Mr. 

 Speaker, Sir, I stand to support. 

Deputy Speaker: Honourable Member for Tembelio. 

Hon. Kigen: Thank you, Honourable Speaker. I also stand to strongly support this Motion. I 

think this is surprising and I think this practice has even brought a new culture and if we do not 

stop and go all the way to hospitals and other places ---. Yesterday I went to one of the 

supermarkets and, as Honourable Talam and Lowoi said, after purchasing the items I was left to 

be stared at by about two people who were just ahead of me. They stared at me and I thought 

maybe they were going to do something because I did not carry any bag. Luckily I think ladies 

are almost compliant and one of the ladies removed something and gave me because I wanted to 

return everything. This is serious. This is really serious and I think this Motion would not have 



come at a better time. The withdrawal of plastic bags was statutory because it was a government 

and an international requirement and it is law. We are really shocked and surprised. Is this the 

way that this industry is trying to react to the requirement? I want to believe that all institutions 

assess their products’ cost before they fix their price. Most of the supermarkets used to have 

labeled plastic bags - some of them very expensive - and I believe even what we are purchasing 

today includes the costs of the bag. Who carries the cost? Who carries that cost? Is it increasing 

the profit margin of the institution? This is a serious issue and it has extended further. 

After that I went to a dry cleaner. After being given my suit I was told,  ‘you can choose a bag; 

this one is sh150, this other bag is sh350.’  This is becoming serious if we do not stop it. 

Honourable Speaker,  I would like to urge the Chair Trade and possibly the CEC, kindly make an 

intervention in this situation, please make an urgent intervention here otherwise, as the people’s 

representatives, we are going to issue a press statement telling our people not to enter into these 

supermakets and this we do not want to do because we are not resisting. Kindly please do 

something. Some of us have been in this town for a long time and we have seen what was 

happening. This situation has returned us to those ages where people used to carry --- Mr. 

Singoei was telling me before we came here that we used to call it Suberet (Kalenjin traditional 

bag).  We need to carry a suberet all the way to the supermarket. This is serious. If all of us have 

to move with bags that if you want to purchase meat, then you will need to carry it, I think 

maybe we need a skin handbag because --- 

(Point of order) 

Deputy Speaker: Point of Order! What is out of order, Leader of Government Business? 

Hon. Lowoi: Mr. Speaker, Sir, I just to ask my colleague if Suberet is an English word. It is 

against the Standing Orders that if you start in English then you have to finish with English. I 

need a clarification. 

Deputy Speaker: Honourable Member for Tembelio, what is that? 

Hon. Kigen: Honourable Speaker,  I was --- What we call suberet is a super bag in English but it 

is like when somebody is calling the other Keter and somebody can call you ke-t-er and you see 

the spelling is the same. 

I think we also need the intervention of the chamber of commerce and other stakeholders, 

perhaps the consumers and manufacturers association. I think we need to engage with these 

people so that we come up with a solution that will solve this problem once and for all. Some of 

these institutions are ISO-certified and also when you see and check their service charters all 

those things are indicated; that when you come here, you take minutes and when you are from 

your job your goods will be packed within and now they are not packing. Which goods are in the 

service charters? Does it mean that they are even going against their own charters? This is a 

serious issue and I would wish to ask that the committee and the CEC in charge of this 

department, kindly please make interventions. Otherwise this House, I think, has the authority 

within this county and I know we have the Chair of Delegated Legislation. I think it will not be 

against the law for us to demand that someone will not tell us here that it has to be in tandem 

with the higher law. The demands and the interests of our people are paramount here and if we 

have to customize things in Uasin Gishu to suit our people, let it be and so it be. 



I support it and I strongly support. Thank you so much. 

Deputy Speaker: Honourable Tenai. 

Hon. Tenai: Thank you, Mr. Speaker.  I also rise to support this Motion which has been brought 

by Honourable Dr. Catherine Barmao. If you go to these supermarkets you will always find a 

service charters by all these supermarkets indicating that they are customer-friendly and they 

take care of their customers. Also if you go to these supermarkets, you will find a license from 

the public health. Let me believe that this license from the public health does not really bring 

about issues to do with packaging. Was it giving licenses because of very good services 

pertaining health issues, then it could have not given these health certificates to these 

supermarkets. As one,  I have heard from the Honourable Members and I am also a victim of this 

because I am also a parent and normally after the House I pass by a supermarket, buy a loaf of 

bread and maybe some few detergents. All these are packaged in one bag. I am always ordered to 

pay an extra coin for that single bag. When I see the packaging of that one bag that I have 

actually bought, all the items that I have purchased are put in the same bag. I just remembered 

that village kiosk where if I go to buy meat, I find my meat packaged in a nice old newspaper or 

a packaging bag and I think the kiosk bag at my village is more efficient and friendly than these 

supermarkets in an urban area.  

So let me request this Honourable House that this is a big concern that actually affects the lives 

of our own children; it affects an entire family even me because I consume most of these things 

that I take from a supermarket. So there is no way if I buy a tin of Jik, like what the Honourable 

Member for Meibeki the Leader of Majority has said, there is no other provision that I should 

buy a bag for Jik (type of a detergent) and I buy another one for bread; they put all these stuff 

into one bag.  

I want to request this Honourable House that we pass this Motion such that all these 

supermarkets will adhere to safety, will actually protect our lives as it is better to protect than to 

take someone to the hospital. I have heard Honourable Pius talking about suberet, which I want 

to tell the Honourable Member,  the Leader f Majority that English is just a growing language. 

So if you do not find another suitable word in English that can actually mean what he is saying, 

then accept it as an English word because English is just growing. 

(Applause) 

Otherwise with those few remarks, I want to say I also support this Motion. Thank you very 

much, Mr. Speaker, Sir. 

Deputy Speaker: Honourable Zipporah. I have seen you, Honourable Member. I will give you 

time. 

Hon. Maiyo:  Thank you, Honourable Speaker. I rise to support this Motion that was moved by 

Honourable Dr. Catherine Barmao.  

First and foremost, I would like to congratulate the mover of the Motion because it has come at 

the right time. I would like to say that the County Government of Uasin Gishu should ensure that 

all supermarkets in Eldoret and other centres of Uasin Gishu provide alternative methods of 

packing food as part of quality customer service.  



I want to say as an example that yesterday I was affected so much in a supermarket. I went to a 

supermarket, I bought goods and there was confusion at the counter in that the customer who 

was ahead of me packed my goods which cost sh2, 000. It was not that she was stealing but it 

was because of the confusion at the counter. The validated packages that are there at this time are 

equal to those plastic bags so they can give us at their own cost. So I stand to support the Motion 

and add that the supermarkets should pack goods for the customers and give us those packages at 

their own cost. I stand to support this Motion. 

Deputy Speaker: Thank you, Honourable Zipporah. Honourable Malel. 

Hon. Malel: Thank you, Honourable Speaker. I rise to express reservation on this Motion 

because of the following reasons. As much as the matter at hand --- 

Deputy Speaker: I need to be guided, Honourable Malel. Are you opposing the Motion? 

Hon. Malel: Yes. 

Deputy Speaker: Proceed. 

Hon. Malel:  Thank you, Honourable Speaker. As much as the matter we are discussing today is 

a matter of concern to the public, I have some few reservations concerning this. There is a 

protection unit that has to protect the customers and we are all aware about the body that has to 

protect and, since the government banned the use of the plastic bags, we have never had this 

body coming out strongly to defend the consumers.  

Secondly, we want to do first the market survey so that we get the real facts. As much as we 

want to victimize the supermarkets for not packaging for us our stuff, what are the --- maybe 

from the change of polythene bags to these other bags there is a certain cost that maybe the 

supermarkets could not bear to give you that free service. These are some of the things that we 

really have to go back to the field, find out facts so that when we are raising issues victimizing 

the supermarkets, we have the facts at hand, that is, the cost of the polythene bags vis-à-vis the 

bags that are used currently to pack these goods that we demand the supermarkets to give us.  

Thirdly, --- 

(Point of order) 

Deputy Speaker: Point of Order.  An Honourable Member is on a point of order. What is out 

order, Honourable Member for Tembelio? 

Hon. Kigen: The Member,  Honourable Speaker,  is not in order to say that maybe the company 

has not borne the price and it should pass to the consumer. The Member is not right. It is up to 

the supplier or the manufacturer or the seller to include it in its operational cost, Honourable 

Speaker. It is not the responsibility of the consumer. 

Deputy Speaker: Proceed, Honourable Member. 

Hon. Malel:  Thank you, Honourable Speaker.  That is the reason why I am saying that there is 

no reason the supermarket will tell you to buy that paper bag. There is a reason that supermarket 

is telling a customer to buy that extra paper bag because there is a cost that maybe they are 



incurring. That is the reason I am requesting this House that maybe we go first to find out the 

real facts so that when we shall be victimizing them, we are speaking with the facts.  

Thirdly, we are all aware that the costs of the business permit that are being imposed in these 

supermarkets today.  We are not talking only about the consumer; even the --- 

(Point of order) 

Deputy Speaker: Point of order! What is out of order, Honourable Tenai? 

Hon. Tenai: Mr. Speaker, Sir,  I rise to bring a point of order to the Honourable Member Sarah 

from Kimumu. She is alleging that we have not asked the cost of these bags. Were the paper bags 

produced freely? That is my question. 

Deputy Speaker: Proceed on your justification, Honourable Member. 

Hon. Malel: Thank you, Honourable Speaker for that. The reason why I am not telling you that I 

cannot give you the right position that there were charges in the polythene papers vis-à-vis what 

the supermarkets are offering currently to you. These are facts that we really have to undertake 

maybe from what we are talking about. While we were supporting this Motion we were asking 

the committee on trade --- 

(Point of order) 

Deputy Speaker: Point of Order! A Member is on a point of order. What is out of order, 

Honourable Member for Soy? 

Hon. Talam: It is absurd, Mr. Speaker, that a Member who is elected by the people is also 

denying the people she is representing the right to have their goods packaged. I think when the 

Member says that we have to go and do window shopping to know what is happening, we have 

already done that. When we visit these shops to know what is happening --- we do also purchase 

goods, so the Member seems to be a sympathizer of these people who own supermarkets or she 

owns a supermarket.  If she has an interest, let her declare that interest. 

(Applause) 

Deputy Speaker: Order! Order! Order! I think you have got the points of order, Honourable 

Malel. You can proceed. 

 Hon. Malel: So that the debate can be lively we cannot always stand and say, ‘I support, I 

support’. So, Honourable Member, the voters who elected me are the consumers and are also the 

business people who own supermarkets and I cannot deny that I am also a business person. I also 

have to accept that we all have to bear the cost, the cost must not only be given to the service 

provider but also the consumer. These are some of the things that I feel we need to visit the 

ground, we find facts so that when we shall be presenting  ---  This Motion is really good but my 

reservations are that we might not be talking from the right  information because we really don’t 

know or we have never gone to the supermarkets and asked why they are not packaging our stuff 

and we were not paying for the paper bags while they were giving us this service. This is an 

added cost. Of course that is the reason why when they are packing for you, you are being 

charged a cost of those bags that the supermarkets are selling. So this could be or maybe it would 



rise bearing in mind that we could have been talking today in this House that let us consider how 

we can help our business community maybe in this town and the suburbs. Also to see how to 

help them even reduce the cost of business permits to come down so that even when we give 

services to our people, we feel that we are fair to all of them. This issue should be taken. It is my 

humble request, Honourable Speaker, that I feel that this Motion should be taken back to the 

committee and the nitty-gritty be observed so that concrete answers and concrete approximations 

can be given in this House.  

Thank you, Honourable Speaker. 

Deputy Speaker: Thank you, Honourable Malel. Honourable Maraswa. 

Hon. Korir, E. K: Thank you, Mr. Speaker, for giving me this opportunity. I rise to support 

today’s      Motion and thank the mover of the Motion. The business now with this supermarkets 

concerning packaging is very dirty. We have evidence. I have the latest receipts for this last 

weekend that I bought some few items. These people are selling even carton boxes. We used to 

be given carton boxes freely if you buy goods in bulk but nowadays - I have even a receipt I can 

give it to an Honourable Member who was here recently. They sell these cartons. I have evidence 

that I bought an item  - pampers for my boy which cost me sh205 but I was forced to buy a 

packaging material of sh30. Imagine that! 

I support this Motion and this Motion should be implemented immediately before we suffer 

because it is Christmas. If we go buying even a lot of packaging materials then they should take 

care of us. So if you are doing business they normally say that customer is the first, so you 

should make him/her satisfied with what you sell.  

I rise and I support this Motion that supermarkets and business people should take care of 

customers. When polythenes were being used, it had a cost but they were giving us for free; in 

fact nowadays if you are a businessman or lady and if you can go to a factory, printing these 

polythene bags and placing your name, it is allowed. We need to be taken care of. Thank you. I 

support this Motion. 

Deputy Speaker: Honourable Keitany. 

Hon. Keitany: Thank you, Mr. Speaker, for this opportunity. The Motion is a bit confusing to 

me and I don’t know what to say but still, the mover of the Motion, I support you. When I think 

of my people in Sergoit Ward, those who elected me - and I want to correct an Honourable 

Member who said that we have to consider our people who elected us and the way  Honourable 

Malel has said that we were also elected by the business community also.  

As I stand here, I stand as the  Chair of Trade and when I think of that position and the people 

that I am representing, I think that the Motion is not good to my people especially at this time 

when the polythene bags were banned recently. We all agree - and I think even Honourable 

Members know that even the business community tried to request the government to halt the 

issue of the banning of the polythene bags but it seems it never went through. I want to say this 

and I have heard what Honourable Members have said and I want to quote what Honourable 

Maraswa has said about the issue of pampers; he bought goods that cost around sh205 and he 

was forced to buy a bag of  sh30.  I am trying to imagine the costs of those goods and the profit 

margin which the business person really gets from that and that makes me to say that the Motion 



at this hour is not posed to the business community. A profit margin of that kind - because I used 

to be a business man on time - is not more than sh10 or sh20 because for most of the things, it is 

10 percent of the value but in some it is not even more than 10 percent. We can use an example 

of the cost of bread and that one we can even go around and even inquire. The profit margin is 

around sh5 for a retailer because these people usually buy at around sh45 or sh46; you have not 

even added the cost of transport and other things. If we force these people to pack such things, I 

am very sure we are killing the business in our Uasin Gishu County. We all know that this is also 

a source of employment to the people of Uasin Gishu County --- 

(Point of order) 

Deputy Speaker: Point of Order! Order Honourable Keitany, a Member is on a point of order. 

What is out of order, Honourable! Order, Honourable Members! I had already given a point of 

Order to Honourable… 

Hon. Kigen: Thank you, Mr. Speaker, Sir.  I am really shocked the Member started first by 

saying that he is confused and he says he supports the Motion but now the way he is headed, he 

is not in Order. He should say he is opposing the Motion. I am wondering when he say that he is 

confused and he knows that the people of Sergoit are really suffering, they are exploited.  

(Applause) 

Deputy Speaker: Honourable Member for Sergoit, you either oppose or you second the Motion 

in this Honourable House. 

Hon. Keitany: Thank you, Mr. Speaker. I was saying as the chair of Trade, as I had said I am 

not going to say I am supporting because I am opposing the Motion.  You will still give me time 

to explain to Honourable Members --- 

(Point of order) 

Deputy Speaker: Point of Order! Order, Honourable Keitany! A Member is on a point of Order. 

What is out of Order, Honourable Member for Soy? 

Hon. Talam: Mr. Speaker, Sir, I find it not in order for a whole Chairman of a committee to be 

at a crossroads. That is a situation where he can judge and take side; it means that we are 

uncertain on what he is going to do in the docket he is leading. We are saying this, if a trader in a 

village area, as Honourable Tenai had said,  he went to a butcher and his meat was packaged well 

and the trader is making a minimal profit. How about a supermarket which has a variety of goods 

to be sold?  Even if the profit margin is five percent times the number of goods he is selling per 

day, the amount is sufficient  --- 

(Point of order) 

Deputy Speaker: Order, Honourable Member for Soy. You are now contributing; you had 

already ---  Order! Order! You are on a point of order. Proceed, Honourable Keitany. We cannot 

have many Points of order continuously. Member for Kaptagat, you know the procedure. 

Hon. Keitany: Mr. Speaker, please protect me because I think I might be the only person who is 

opposing the Motion but it is not my wish I am just saying the facts. The way I had said earlier, I 



am here as the Chair of Trade and I have to protect my people. About the issue of what 

Honourable Gilbert Tenai said, I agree those people in our village those who are doing business 

are good. The way an Honourable Member stated clearly, what they use to pack those goods are 

old newspapers, which, if that is the wishes of the Honourable Members, I am very sure even 

these supermarkets can do that because an old newspaper is the cheapest of all the things that I or 

we can use to pack the goods. That is not my wish; it is my wish to us give our customers the 

best services and, as I stand, I want to beg this Honourable House to at least give us time 

especially the committee of Trade so that we can discuss, we go around and find out if there is 

any supermarket which packs  goods for their clients then we can get to know why and if there is 

none, then we can go ahead and maybe have a meeting with all the stakeholders and find out 

how we can assist our people of Uasin Gishu County.  

Thank you, Mr. Speaker. 

Deputy Speaker: There being no other contribution over the same, Motion Honourable 

Members, I want to put the question. 

(Question put and agreed to) 

Deputy Speaker: This Motion is taken. I would wish to urge the Committee in charge - I know 

the Chair did not support this Motion but I give direction as the chair here that they should do a 

follow-up so that they ensure that all the supermarkets will have an alternative method for 

packaging goods for their customers; either by increasing the price of goods to the consumer or 

doing a cost sharing of the price. The bottomline, Honourable Members, is that all the 

supermarkets should ensure that they package goods for their customers so that we can have 

quality customer service. 

COMMUNICATION FROM THE CHAIR 

BIOMETRIC REGISTRATION OF MEMBERS 

Deputy Speaker: Before we adjourn, Honourable Members, I would wish to seek your 

indulgence and do one communication that has just come in some few minutes. That is for all the 

Members of the County Assembly. it is a communication from the acting Clerk to the County 

Assembly that is ‘kindly to notify all Members of the County Assembly to register with ICT 

department for biometric registration’ .You realize, Honourable Members, that we are signing 

books here and even within our committee and we have a biometric system that is already 

installed here. At your own convenient time, Honourable Members, you are encouraged to go 

and visit the ICT department for further details of registration.  

ADJOURNMENT 

Deputy Speaker: There being no other business on our Order Paper, the House stands adjourned 

until tomorrow at 2.30PM. 

The House rose at 4:02 PM 


